Instructions for opening Secure Mail from Radboudumc

Radboud university medical center (Radboudumc) uses Secure Mail, which means the email has been encrypted and
you will have to take an additional step before you can open it.
An encrypted email will be sent to the recipient’s inbox with an HTML attachment. After saving and opening the
attachment, you will find instructions on how to open and view the message. These instructions are the same
irrespective of the email service used. You can log in with an Office 365 business account or a different Microsoft
account. These accounts can also be linked to a personal domain, such as @radboudumc.nl. Alternatively, you can
opt for a one‐time passcode, which will be sent to your account in a separate email.

Opening and replying to Secure Mail:
1.

2.

3.

Open the email from Radboudumc.
This email is located in a Microsoft
encryption portal and cannot be opened
in your inbox.
Download the attachment message.html.

Save the attachment to your local drive
and then open it.
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4.

A new web browser will open, directing
you to the Radboudumc Secure Mail
portal.

5.
a)

You now have two options:
Signing in (which may mean you will first
have to create a free Microsoft account);
b) Using the one‐time passcode.

a)

Create a Microsoft account for the email
address you plan to use to send and
receive secure messages (e.g.
voornaam.achternaam@radboudumc.nl).
This will automatically appear in the field
gebruikersnaam (‘username’).
After creating your account, you can
immediately sign in and open the
encrypted email. You can also use this
portal to send encrypted emails to your
contact person at Radboudumc. This is
the preferred method for individuals who
expect to regularly receive encrypted
emails from Radboudumc.
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b) Using the one‐time passcode: a new email
will be sent to your account with a one‐
time passcode.

a)

You can now view the entire email
message with the confidential content.

b) All replies to secure emails will also be
encrypted.
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